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Alphabetical Listing

A

Acousta-Ahmad, Sonia

E-mail: zafar@AOL.com 

Anderson, Bret

129 Dolphin Ave

Seal Beach, CA  90740

Phone:  (562) 945-2977 or fax # is (562) 945-2978

Email: Ubetyorass@aol.com
Degree: BS 1985 

Affiliation:  Anderson Counseling & Education Inc.

Position/Title: Owner, Program Administrator & Director

Description of Company:

We offer court referral counseling programs for driving under the influence and domestic violence.  

Summary of Responsibilities:

I am the owner of Anderson Counseling & Education Inc. here in Southern California. I have been the owner for 5 years now. My duties include: reporting to the County of Los Angeles and the State of California Alcohol & Drug Program Administration and Los Angeles County Probation Dept.  I also conduct research on the Internet for updated statistical information that I use in both programs. I provide individual and group counseling to clients. I supervise a staff of 9 people who assist with individual and group counseling, as well as administrative responsibilities. 

Additional Comments:  

I have found that my involvement with Dr. Malott at WMU has really benefited me in the work that I do today.   Behavioral psychology is extremely relevant to both Driving Under the Influence and Domestic Violence clientele. I also love living in Seal Beach and like to ride my Harley every chance I get.


Apking, Theodore D.

Triad Performance Technologies, Inc.

30101 Norhtwestern Hwy Ste. 330

Farmington Hills, MI  48334

Phone:  248.737.3300

Fax: 248.737.0333

E-mail: teda@triadperform.com
Degree: PhD, 1982

Affiliation: Triad Performance Technologies, Inc

Position/ Title: President, Systems Analyst and Instructional Design Consultant

Summary of Responsibilities:

I lead the company and provide consulting support to several key accounts. I am accountable for the market success and profitability of the organization.  

Description of the Company:

Triad employs 50 professional people located in three offices: Farmington Hills and Grand Rapids, Michigan; and Cincinnati, Ohio. Most of our consulting practice people have an advanced degree and 5 years or more business experience. However, we do hire people with less business experience if they have a graduate education in applied behavior analysis and strong recommendations from university faculty.

Triad operates in three practice areas: knowledge, process and technology.

A. Knowledge 

To help organizations create and manage knowledge, we offer services in the following areas:

1. Change management strategies

2. Organizational learning

3. Knowledge management strategies

4. Corporate universities

5. Curriculum design

6. Instructional systems design

7. Learning strategies and techniques

8. Training media

9. Training implementation

10. Performance management

B. Process

Consulting services that we provide to improve processes include:

1. Process assessment

2. Process mapping

3. Process improvement

4. Procedure development

5. Team facilitation

C. Technology

The technology-based solutions that we can develop include the following:

1. CBT/multimedia

2. Web-based solutions

3. Distance learning

4. Video

5. Performance support systems

6. On-line documentation/reference

7. Training administration systems

8. Enterprise resource planning support

. B

Boettcher, Bill

2216 W. Grace, #1W

Chicago, IL 60618

Phone: (H) 773-248-5453

Phone: (W) 888-422-0316, ext. 1514

Fax: 888-422-0317

E-mail: billb@chicago.executrain.com

Degree: MA, 1994

Affiliation: Execu Train of Chicago

Position/ Title: Instructor

Summary of Responsibilities:

I help to build people's computer skills to support the success of their business.

Brown, April
E-mail: E-Mail: browna@meijer.com
E-Mail: 103635.3215@compuserve.com
Affiliation: Meijer, Inc.

Buchenau, Julia

E-mail: jnbuchenau@yahoo.com 

E-mail: julianik@zedat.fu-berlin.de 
C

Crawford, Felicia Taylor

Battle Creek

Email: thecrawfords2@juno.com

Degree: MA 1997

Affiliation: Tenneco Automotive

Position/ Title: Staffing Specialist

Comments: 

Tenneco is the leader in Exhaust system manufacturing. I spent the first year primarily doing training and I have finally earned enough respect to help create performance improvement solutions. I actually have really grown to enjoy working in an industrial setting. The people are real - the issues are real. I have found that I don't have to do muck "politicking" to get things accomplished. Ironically, I have found that with all of my Behavior Analysis knowledge, the one thing that amazes people is my computer skills. We are probably the only company in the world that still uses Lotus Smart Suite - so you can tell people that at least one of your students found their Lotus skills useful.  I have Microsoft Office on my computer as well and nothing impresses my boss more than the fact that I can operate both very well -thanks for forcing us to learn them! I am not kidding. I think that has really helped me earn respect. Managers have come to me and asked how to put a comment box on their charts.  They are wowed at my presentations - and I don't even use a lot of the fun stuff. I used Visio for a floor layout recommendation - people were quite impressed and I got approval for my funding. I am getting included in various team projects because people know that I can do nice proposals on the computer - go figure.

E

Enge, Stephen

1611 West Centre

Portage, MI, 49024

Phone: (H) 616-668-6167

Phone: (W) 616-324-6271

Fax: 616-324-6272

E-mail: spenge@enge.com
Degree: MA

Affiliation: Enge & Associates, Inc.

Position/ Title: President, Systems Analyst, and Process Improvement Consultant

Summary of Responsibilities:

Applying Behavior Analysis and Information Technology to improving service-related business process.

F

Fazzini, lisa

E-mail: fazzi@earthlink.net
Degree: MA 1999

Fennell (Daws), Melissa

14002 E. Tufts Drive, #116 

Aurora, CO 80015

Phone: 303-699-2025

E-mail:  Melissa.Fennell@genesysna.com 
Degree: MA 1996

Affiliation: Williams Conferencing

Position/ Title: Human Resources Training Coordinator

Summary of Responsibilities:

I provide technical software training to two departments in the company. I provide soft skills training, OD/teambuilding workshops to the company. I facilitate the development of performance measures for each department and for individuals throughout the company. I provide performance coaching and consulting to the two departments in which I also support with technical training. I develop training courses.

Flermoen, sarah

Degree: MA 1999

Foss, Elaine 

(H) 1360 Brook St  

St Charles, IL  60174

(W) 1405 North 5th Ave.,

St. Charles, IL  60174

Phone: (H) 630-587-6106

Phone: (W) 630-444-5271

Fax: 630-584-5581

E-mail: elaine.m.foss@us.arthurandersen.com

Degree: MA 1993

Affiliation: Arthur Andersen Performance and Learning

Position/ Title: Instructional Design Consultant

Summary of Responsibilities:

My job description says that I "design and develop performance enhancement solutions to affect change in behavior, skills, and/or knowledge of our clients…." Basically, I design and write instructional materials for participants and instructors, and develop course curriculums, from initial needs analyses through final evaluations.

Comments:

“I’m currently working on an MBA, hopefully finishing in Dec '99.”

Fraizer, Tawnya

IBIS

Portage, MI 48103

Phone: (616) 720-0066

E-Mail: tawnyaf@chartermi.net

Degree: MA TLLP, 2001

Affiliation: WMU for PhD

Frieswyk, Brad

2501 West Eastwood

Chicago IL 60625

Phone: 773-509-1640

E-mail: bradfrie@aol.com

Degree: MA

Affiliation: Morningside Learning Systems

Position/ Title: Associate for Sales and Marketing Consultant

Summary of Responsibilities:

Provide training and follow up support in databased teaching methods and performance management to schools, colleges, and businesses. Create supplemental curricula, and modify existing curricula for clients, to make them more effective. I market these services for Morningside Learning Systems.

Fulton, Barbara J.

6607 Templeton Drive

Carmichael, CA  95608

Phone: (H) 916-363-5000

Phone: (W) 916-965-6860

Fax: 916-363-5197

Email: bfulton@govtech.net

Degree: PhD, 1980

Affiliation: Government Technology Conference

Position/ Title: National Program Director

Summary of Responsibilities:

I interface with regional advisory boards and customer groups to determine appropriate scope and details for conferences. I track trends in technology and public sector policy and management issues. I track qualified speakers.  develop strategic plan, create regional conference tracks, acquire & place speakers and deliver conference program on site. Current conferences are in Albany, New York, Austin, Texas and Sacramento, California.

G

Gauthier, Jon

Email: Jong@triadperform.com 

Degree: MA 1999

Affiliation: Triad Performance Technologies

Goodyear, Ann

1210 W Stadium Blvd #2

Ann Arbor MI, 48103

Phone: 734-665-0964

E-Mail: aegoodyear@hti.com

Degree: MA, 1994

Affiliation: Raytheon Training

Position:  Senior Instructional Systems Designer

Summary of Responsibilities:

I am a team leader for a six-person work team. We develop, deliver, and facilitate all task training (paper and electronic media) for operators and skilled trades on the V8 Block Line at the GM Romulus Powertrain Plant. I draw heavily from my ISD courses.

Comments:  

In the four years since I have received my degree, training (particularly technical) has come to be seen as a necessity rather than a "nice to have." There are many opportunities for skilled ISD (instructional systems design) personnel. I strongly believe that this trend will continue and there will be more and more opportunities for us all.

Griffin, Robert 

E-mail: griff0530@AOL.com 

GROEGER, CORINA

523 WEALTHY STREET

KALAMAZOO, 49006

Phone: 616-344-8975

Fax: 616-344-8975

E-mail: Corina_Groeger@Compuserve.com

Degree: PhD 1998

Affiliation: Meijer, Inc. 

Position/ Title: Project Manager, Performance Management Department,
Summary of Responsibilities:

Planning, designing, coordinating and implementing performance improvement projects.

H

Haroff, Lisa D. 

8788 Rexford Road

Jackson, MI  49201

Phone: (517) 522-3761

E-mail: lisaharoff@sprynet.com
Degree: MA TLLP 2000

Harrelson, Angie

E-mail: Angieh@triadperform.com 

Degree: MA 1999

Affiliation: Triad Performance Technologies, Inc.

Harrison, Holly

4307 Duke St. #B11

Kalamazoo, MI 49008

Phone: (616) 383-1102

E-mail: h9harris@wmich.edu
Degree: MA TLLP 2001

Affiliation: WMU for PhD 

Hasegawa, Yuri

147 Country Wood Circle

nashville, TN 37214

Phone: 615-885-4384

Email: YMR23@aol.com

Degree: MA 1997

Affiliation: Columbus Medical Services, LLC

Position/ Title: Behavior Analyst

Summary of Responsibilities:

I work at a residential facility for people with mental handicaps. My responsibilities include: conducting functional assessments, developing behavioral programs, implementing and monitoring these programs for evaluation. 

Hayes, Linda

E-mail: lhayes@pogonip.scs.unr.edu
Heung, Yvonne 

8A Mountain Ville Crt

7 Lok Fung Path, Fo Tan, N.T.

Hong Kong

Phone: +852 (-2688) –5872

Fax: +852 (-2688) -5876

E-mail: voni1218@hotmail.com
Degree: MA 1999

Hobbins, Kelly

E-mail: kelly_hobbins@juno.com
Degree: MA 1998

Hoxworth, Jeff

(h) 2772 woodlake rd. sw #4

grand rapids, mi 49509

(W) 2040 raybrooke se suite 100

grand rapids, mi 49546

Phone: (H) (616) 534-0968

Phone: (W) (616) 956-6850 ext. 2314

E-mail: Jeffh@triadperform.com 

Degree: MA 1998

Affiliation: Triad Performance Technologies

J

Jaehnig, Wendy

4626 Dover hills drive 302

Kalamazoo, mi 49009

Phone: (616) 353-7438

E-mail: wendyjaehnig@cs.com

Degree: MA 1997

Affiliation: Western Michigan University

Position/ Title: PhD student

Jennings, Emily

1616 Croft

Birmingham, MI  48009

Phone: 248-723-9040

Affiliation: Triad Performance Technologies, Inc.

K

Kalchik, Mark E.

1237 Philadelphia Ave SE

Grand Rapids, MI 49506

Phone: (H) 616-475-5629

Phone: (W) 616-956-2110

Fax: 616-956-4452

Email: mkalchik@iserv.net

Degree: MA 1996

Affiliation: Foremost Corporation

Position/Title: Sr. Training and Development Specialist

Summary of Responsibilities:

I primarily work with 14 other coworkers in the training department. We are responsible for delivering all types of training for 1300 people. My primary role is to handle all the non-mainframe based technical training. This includes: designing, developing, and implementing PC software; internet training to employees; designing, creating, and implementing computer-based and web-based training to employees; participating in project teams for rolling out new technology to the company; and supervising two coworkers in T & D.

Kerr, Cari

(H) 2190 Quail Run

Kalamazoo, MI 49009

(W): Department of Psychology

3200-C Wood Hall

Western Michigan University

Kalamazoo, MI 49008 

Phone: (H) 616-353-8650 

Phone: (W) 616-387-4345 

Fax: 616-387-4550

Email: cari.kerr@wmich.edu

Degree: MA 1997

Affiliation: Western Michigan University

Position/Title: Doctoral candidate, Psychology 100 Program Coordinator 

Comments:

Currently working on PhD in Applied Behavior Analysis at WMU with an emphasis on organizational behavior management.

Korneder, Jessica

Degree: MA 1998

Affiliation: Applied Behavioral Consultants, Inc.

L

laFluer, tobias

AFRL/HECP 2255 H St.

WPAFB, OH 45433-7022

Phone: (937) 255-7576

E-mail: Tobias.LaFleur@wpafb.af.mil
Degree: PhD 1996

Affiliation: United States Air Force

Position/Title: USAF Officer, Lieutenant

Comments:

I'm a USAF officer (behavioral scientist) for the next 3 years (have been one for 1 year). I'm currently  designing/running several experiments, co-authoring a paper, and just returned from Phoenix and Las Vegas to work with Unmanned Aerial Vehicles - interesting work.

lucas, summer

E-mail: summerlucas@hotmail.com

Degree: MA 1998

Affiliation: Autistic Children's Treatment Network (ACT)

Position/Title: Director of Private School

Summary of Responsibilities:

Start and run a private school for children 

with autism

M

Malott, Maria

(W) 213 West Hall, WMU

1201 Oliver st

Kalamazoo, MI  49008-5052

Phone: (W) 616-387-8360

Fax: 616-387-8354

E-mail: 71201.1377@Compuserve.com

Degree: PhD 

Affiliation: Malott & Associates and Association for Behavior Analysis 

Position/ Title: Performance Management Consultant (Malott & Associates) & Executive Director (Association for Behavior Analysis)

McNaughton, Todd

Phone: 313-596-7437

Fax: 313-596-7101

E-mail: todd.mcnaughton@ey.com
Degree: MA, LLP 1997

Affiliation: Ernst & Young LLP

Position/ Title: Senior Consultant

Summary of Responsibilities:

Project management, software implementation management, web design, E-Commerce, strategy facilitator, organizational change management facilitator

McSween, Terry 

4031 S Sandy Ct

Missouri City, TX 77459

Phone: (W) 281-438-1155

Phone: (H) 281-438-1115 

Fax: 281-438-1115

E-mail: tmcsween@compuserv.com
Degree: PhD

Affiliation: Quality Safety Edge

Position/ Title: Director - Houston Office

Summary of Responsibilities:

Responsible for sales and installation of behavioral safety processes for heavy industrial clients.

Means, Hal

E-mail: HalFred@AOL.com 

Miller, Matthew L.

4626 Dover hills drive 302

Kalamazoo, mi 49009

Phone: (H)  (616) 353-7438

Phone: (W) (616) 735-8251

E-mail: (H) mlmrb@cs.com

E-mail: (W) millemad@meijer.com

Degree: PhD 1997

Affiliation: Meijer, Inc

Position/ Title: Project Leader

Summary of Responsibilities:

Analyze, measure, and design processes. It’s an omnibus performance management role.

N

Nolan, Beth A.D.

5000 Clinton Parkway #407

Lawrence KS  66047

Phone: 785-794-3682

Fax: 785-749-2467

E-mail: BDorsett_Nolan@hotmail.com
Degree: MA 1996

Affiliation: University of Kansas, Applied Gerontology

Comments: 

Working on MS in Applied Gerontology at the University of Kansas, expected graduation date is 1999.

O

Ober, Rob

BOX 7933

BOULDER CO 80306-7933

Phone: 303-554-5665

Fax: 303-554-5666

Email: roberjewel@aol.com

Degree: MA 1977

Affiliation:  Rob Ober Ltd.

Position/ Title:  

Summary of Responsibilities:  

Raising two incredible kids, Erin 10 and Nathan 7. I also design and craft unique jewelry seen in fine galleries and shops nationwide. 

Comments: 

After finishing the MA in 77 I ran a community mental health program in the Zoo, finished most of a Ph.D at KU with Keith Miller and George Semb, worked in the private sector with Og Lindsley and a company called BehaviorTech doing CAI/CBT with fortune 100s, and had my own firm, Integrated Performance Solutions doing OBM stuff. Always the artist/musician though, and hung up the weenie suits and frequent flyer miles in 1989 and started doing the jewelry thing in earnest. Great for flexible fathering, creativity, and grins. Still a crazy radical behaviorist after all these years!

Otten, Jody

345 West St

Schoolcraft, MI 49087

Phone: 616-679-2152

E-mail: cjotten@Compuserve.com

Degree: MA, TLLP 1998

otto, jason T.

1304 S. Westnedge #1

Kalamazoo, MI 49008

Phone: (616) 553-9431

E-mail: x92otto@wmich.edu
Degree: MA 2000

Affiliation: Western Michigan University

Position/Title: PhD Candidate with Dr. Malott

Overmyer, Brian

Phone: (W) (616) 956-6850 ext 101

E-mail: briano@triadperform.com
Degree: MA 1998

Affiliation: Triad Performance Technologies

P

Parrish, Joel

1326 Blakeslee

kalamazoo, MI 49006

Phone: (H) 616-345-9268

Phone: (W) 616-349-2425 ext. 26

E-mail: joelsp@aol.com
Degree: MA 1997

Polhamus, Andrea

E-mail: bildskil@wmis.net
Degree: MA 1999

Comments:

I'm quite busy working as a licensed psychologist, developing, implementing, managing (etc) curricula that supports the acquisition of verbal behavior of youngsters. I've plenty of incentive for my students to excel (BATS system), as I'm held accountable for their progress, I'm utilizing the perks of being a psychologist ($, LLP track), I'm effective with public school teachers (VC), and I'm enthralled with the challenges of teaching and analyzing VB (Skinner's behaviorism and Verbal Behavior).

Paul, Julie

E-mail: jmpaul@voyager.net

Affiliation: National City Bank

Position/Title: Training Facilitator

Comments:

During my first day on the job, they asked for my input on their observation/evaluation form.  I suggested I work up a job model for them.  When I presented it this morning, I think I wowed my boss!!  Never underestimate the power of performance management and Rummler & Brache!! 
R

Rohn, Don

E-mail: D.Rohn@worldnet.att.net
Degree: MA 1998

Affiliation: Western Michigan University

Position/Title: PhD Candidate with Dr. Austin

Rudowske, Jennifer 

E-mail: jkpowell1@juno.com 

S

Schultz, Sue 

E-mail: marvin1220@bigfoot.com 

Scrima, Amy 

1121 Napier

St. Joseph, MI 49085

Phone: (H) (616) 983-6403

E-mail: x96scrima@wmich.edu
Degree: MA 1998

Affiliation: Western Michigan University

Position/Title: Instructional Designer at several companies

Comments: 

Currently working on Ph.D. with Dr. Brethower

seymour, michelle a.

7323 wrenbury st. 

portage, mi 49024

Phone: (H) (616) 327-8269

E-mail: mseymour@knowledgemechanics.com

Degree: MA 2000

Shimamune, Satoru

E-mail: simamune@naruto-u.ac.jp 

Sikora, Dan

E-mail: dan.sikora@vw.com

Affiliation: Volkswagen

Summary of Responsibilities:

Project management and project consulting

Smeltzer, Jacalyn S.

4785 circle shore dr. se

apt #202

Kentwood, mi 49508

Phone: (H) (616)281-7763

Phone: (W) (616) 956-6850 ext. 2302

Fax: (616) 956-7055

E-mail: jssmeltzer@aol.com
E-mail: x96Smeltzer@wmich.edu
Degree: MA, TLLP 1998

Affiliation: Western Michigan University (WMU) & Triad Performance Technologies, Inc.

Position/ Title: Doctoral Candidate WMU

Summary of Responsibilities:

Comments:

I’m currently working on a PhD in Applied Behavior Analysis at WMU with an emphasis on organizational behavior management and instructional design. My expected date of graduation is Winter 2001.

T

Thompson, Pat

E-mail: Patrickt@triadperform.com
Degree: MA 1998

Affiliation: Triad Performance Technologies

Terpsma, Rachel

Degree: MA, TLLP 2001

Trojan, Beth

229 Sydelle St

Kalamazoo, MI  49006

Phone: 616-226-0550

E-mail: Beffiet@aol.com
E-mail: x95Trojan@wmich.edu

Degree: MA, TLLP 1998

Affiliation: Western Michigan University (WMU), Behavioral Health Psychology

Summary of Responsibilities:

I work with clients whom have a variety of behavioral problems, mostly habit control and anxiety. My responsibilities include conducting in-take interviews, conducting functional analyses, designing interventions; as well as clinical hypnotherapy.

Comments:

I am currently pursuing my Ph.D. with Dr. Malott.

V

versavage, christy

Phone: (H) (616) 373-8736
x93versavage@wmich.edu
Degree: MA 1998

Affiliation: Western Michigan University

Comments:

Currently working on Ph.D. with Dr. Fuqua

Voskuil, Timothy J.

E-mail: Timv@triadperform.com
Degree: MA 1999

Affiliation: Triad Performance Technologies, Inc.

Vunovich, Pamela L.

2554 Blaine SE

Grand Rapids, MI  49057

Phone: (W) 616-956-6850 ext. 104

Fax: 616-956-7055

E-mail: pamv@triadperform.com
Degree: PhD  1996

Affiliation: Triad Performance Technologies, Inc.

Position/ Title: Performance Consultant

W

Weisenreder, Julie

201 Sunrise

Bay City, MI  48706

Phone: (H) 517-684-3298 

Phone: (W) 517-895-2314

E-mail: 110046.1526@Compuserve.com

Degree:  MA, TLLP  1996

Affiliation:  Bay-Arenac Community Mental Health

Position/Title: Limited Licensed Psychologist

Summary of Responsibilities:  

Developing, inservicing, and monitoring behavior treatment plans; conducting psychological evaluations; attending

Interdisciplinary team meetings; serving on committees and continuous quality improvement groups. Populations served: children and adults with developmental disabilities, or mental retardation, and mental illness

Y

Yamamoto, Kana 

E-mail: kayamamoto@pwj.co.jp

Yaber, Guillermo 

E-mail: 75500.1225@compuserve.com 


Yamamoto, Kana

1-20-15 Apt.101 Kitazawa Setagaya-ku Tokyo 155-0031 Japan

Phone: 81-3-5453-2248

E-mail: kayamamoto@pwj.co.jp
Degree: MA

Affiliation: Price Waterhouse Co., Ltd. 

Position/ Title: Consultant

Summary of Responsibilities:

My current responsibilities are in the area of HR functions, including: engaging in Activity Based Management activities, and preparing for the upcoming project on Supply Chain Management.

Attention BATS Alumni Members

Please use the following to make corrections concerning your Personal information:

Name ________________________________________________________________

Address _____________________________________________________________

Phone NUMBER (s) _____________________________________________________

Fax ______________________________

Email Address ______________________________

Terminal Degree & Year _____________________

Affiliation ____________________________________________________________

Position/ Title _________________________________________________________

Summary of Responsibilities:

Advise to bats members:

Comments:

feel free to send us your photo (PREFERABLY IN electronic format) and we will attempt to include photos in future editions.

We are interested in your opinion concerning the Alumni Directory and would appreciate hearing from you. Please take a few moments to let us know if you like the format and any suggestions you may have.

Mail to: Dr. Richard Malott, C/O BATS System Manager 8971 W. KL Ave. Kalamazoo, MI 49009-9341

Email information to: Richard_Malott@Compuserve.com, or x99harrison1@wmich.edu

BATS Alumni Offer Advice to Current BATS students

Robert Griffin, Ph.D. 1971

In god we trust, all others bring data! 

Terry McSween, Ph.D. 1980

My most important lesson learned from RWM:  Success is a function of perseverance.  There are always people out there that seem to succeed with less effort, but in my experience, success comes from hanging in and being more stubborn about doing whatever it takes.  It is 90% rate, and 10% analysis and reflection on the lessons learned from each trial, then doing it all over again. 

Ted Apking, Ph.D., 1982

My favorite quote from my first few years out school, 'Nobody likes a critic.’ I learned great analytical skills at WMU and routinely used them to point out the flaws in a project design or someone's reasoning.  Not a good way to gain credibility. I am much better at ‘Seeking first to understand rather than being understood,’ as our friend Covey preaches.

Pamela L. Vunovich, Ph.D., cohort ’92 

1) Most importantly, GET SOME EXPERIENCE!  I'm not talking about a contract with the nearest Fortune 500 company, but of course that would be nice. Any experience will help -- you need some items to beef up your resume, so you will have something to talk about once you get that interview. Volunteer if necessary until you prove your worth to the company.  Also, get some experience collaborating with some of your consulting friends. It's just as important that you display the ability to work with a team of consultants as demonstrating your solo ability.  And consider working within a company in some type of management position before you attempt the big consulting job with a firm.  It appears to be important to have experience managing projects and project teams in addition to being able to actually do the work. 

2) LEARN HOW TO DELEGATE.  ‘Doing all the work yourself’ will not be looked upon as an admired virtue by your employer- it's a sign that you do not work well with others.  If you are preparing yourself for a high-level systems position, remember that your company is paying you to do that, and that someone else (although perhaps closely supervised) should be collecting/analyzing the data and preparing the reports/presentations. That's a tough one to learn.

3) Use every interaction with prospective clients as a POLITICAL LESSON. Pay close attention to things such as language used/not used, attire, body language, ‘corporate culture’, etc.  Try to analyze your interactions as a learning experience for future contact with the same client and other clients.  If you pay close attention to your client's responses, your behavior may be quickly shaped accordingly.

4) Stay current on WHAT'S HAPPENING IN THE BUSINESS WORLD.  Read magazines like Fortune and Forbes.  Subscribe to the Wall Street Journal, pay attention to what Dow Jones is doing.  Read the latest business fad books, even if they aren't remotely behavioral, or even if you think they are worthless (e.g., Re-engineering the Corporation).  

5) Read RUMMLER & BRACHE...about 10 times.  

6) Read "FLAWLESS CONSULTING." (recommended to me by Dr. John Austin)

7) And last for now, but certainly not least....learn to GOLF. 

Tobias LaFleur, Ph.D., cohort ’94

Let me give you a quote (although I do not know who said it originally) ‘Above all, know thyself.’ This includes everything from knowing strengths and weaknesses, to knowing what you truly wish to accomplish and acting accordingly. To not know thyself is similar to being a ship and not knowing what direction to travel; in this case, any wind will do. But, knowing the direction you wish to go allows you to set goals and move in that direction more efficiently and effectively. Also, knowing yourself allows you to more effectively change the things that you wish to change through performance management, rule control, SDI interviews, etc. 

Matthew L. Miller, Ph.D. cohort ’94

1) The most difficult things I've done so far have been the most enjoyable and personally satisfying. 

2) Seek out the challenges most people avoid; they're missing out! 

3) If your in it solely for the money, get out.

4) Always do everything you can to make a situation better. 

5) Don't worry about the payoffs, they'll come with time.

6) If you need help, ask; it's better than doing it wrong. On the other hand, it's even better to figure things out for yourself.

7) Dance with wild abandon!

8) Sing loudly, even if you're sure you don't sound very good. 

9) If you're invited, attend. If not, go with someone who is. One of the best ways to get to know people and gain opportunity is to be where the people with the opportunities tend to be.

10) Experiment!

11) Think!

12) If an analysis doesn't make sense to you, ask probing questions. It may be that it hasn't been well thought out. A good scholar will thank you for the help. Ignore the bad scholars.

13) Have as much fun as you can without detracting from the enjoyment of others.

14) Smile.
15) Laugh.

16) Run with Dr. Malott – oh, so many reasons!
Melissa Fennel, cohort ’94

I recommend an internship or volunteer work in order to have some real life experiences to add to your resume.

Todd D. McNaughton, cohort ’95

Participate in a Franklin Planner seminar The program shows people a method for determining long-term, intermediate goals, and the short-term goals that will accomplish those long-term and intermediate goals. If you have your laptop on all of the time, or most of the time, I've seen some Franklinesque applications that accomplish the same approach. I use my laptop quite a bit, but it's not always with me, so I run the paper planner and it works wonderfully. 

Cari Kerr, M.A. cohort ’95

Dale Carnegie and Professionalism!

Jacalyn S. Smeltzer, M.A. cohort ’96

1) Go above and beyond in all that you do! Always do more than is expected, and give more than you get- sometimes the pay off is a little bit further down the road but it’s there. 

2) Get experience applying your skills to a variety of real world work environments and projects.

3) Develop leadership skills.
Wendy Jaehnig, cohort ’96

1) Get organized from the very beginning, especially for teaching.

2) Performance contract for working on your R & D project.
Beth Trojan, cohort ’96

Do at least one social thing with someone from your cohort every week. This doesn't have to be anything major (Coffee, and bagels are fine). Cohesiveness is important, and it will allow you all to remember that you are humans (at least for a short while). 

Christi Versavage, cohort ’97

Dale Carnegie and Communication!

Amy Scrima, cohort ‘97

Don't give up - it's worth it in the end! Have fun - it'll be two of the best years of your life and you'll never forget it.
Michelle Seymour, cohort ‘99

1) Always give it your best shot (you will regret the days/months/years you spend slacking-off)

2)  Don't worry too much (but just enough)

3)  Be a hard-ass

4) Practice/refine your social skills daily (they are the key ingredient to your success)

Lisa Haroff, cohort ‘99

Carefully scope out the job market in the location you ultimately would like to live and work BEFORE making any major educational/ career decisions.  If possible, work for your desired company/ organization before you get your M.A., even if it's just as a lousy peon. It really helps to get your foot in the door, become a familiar face, and make inside contacts.  Then, work your tush off in BATS so then interview time comes, you can really knock their socks off! Also, find your own balance between school, work, play, family and other obligations.  BATS will kick your butt, but only if you let it!
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